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Show Notes 
Help Desk Live- Episode 
NORTHGATE High School 

 

 
Date:  
Time:  
Guest: Bryan Zimmer  
Hosts: Josie McGregor & Nathan Sunbury  
 
Welcome: 
 
1. Welcome viewers to NHS TechTalks Live- Episode: 3 
2. Reminder today’s episode will be available on the Help Desk Live YouTube 
channel 
3. Host- “We’re here live at Northgate high school for episode 3 of the NHS Help 
Desk presented by Northgate help desk.” “My name is Josie McGregor” “And I’m 
Nathan Sunbury” 
4. Introduction of guest(s). “Today we are interviewing Bryan Zimmer, a Senior 
Security Engineer at Netflix.” 
 
Interview Questions: 
 
1. Mr. Zimmer, please tell us about your educational background and how you 
came to work at Netflix. 
2. What exactly do you do as a security engineer at Netflix? What does one of 
your normal days look like? 
3. How does what you do at Netflix differ from what you do at Zimmer and 
Associates? How is it similar? 
4. What information does Netflix collect to track your interests and create a 
“recommended for you” list? 
5. If you could have done something different, in terms of your education, would 
you? Do you have any suggestions for people who are thinking about becoming 
a security engineer? 
6. What updates are coming up in the near future? 
 

http://www.youtube.com/channel/UCsOXAIo9-212PCVJxf2miRQ
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Conclusion:  
Thanks to the HelpDesk Live audience. Interested in being a guest? Connect with 
Mark Tobin on Twitter at @markab3578 or via email at tobinm@mdusd.org to 
discuss a possible appearance on the show! 
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